[image: logo tna]
               Aircraft Passenger and Cargo

3350   OLD INT’L AIRPORT RD * ANCHORAGE, ALASKA 99502 *
PHONE/FAX: (907) 245-1879 EMAIL: danielwalsh@dairtaxi.com
WWW.TRANSNORTHERN.COM



Date: December 5th, 2025

ATTN: All Pilots


Pilots,

The purpose of this memo is to communicate several findings observed during the recent CHEP audit.

1. iPad Usage

At this time, the company does not hold Ops Spec authorization for the use of Electronic Flight Bags (EFBs). Please remember that iPads may not be used as a navigation source or as the primary method for viewing approach plates, airport data, or operational documents. iPads may only be used in flight only as a supplemental situational awareness aid.

2. Checklist Compliance

The company provides easy-to-use checklists for every aircraft in the fleet, and it is each pilot’s responsibility to use them consistently. All company aircraft must be operated using the appropriate checklist for each phase of flight, including but not limited to: startup, taxi, takeoff, cruise, landing, and shutdown.

If any checklist is found to be missing, damaged, or unreadable, please report the issue to the Director of Operations, Chief Pilot, or Assistant Chief Pilot immediately so corrective action can be taken.

3. Passenger Safety Briefings

Please take a minute to review FAR 135.117 and Section K of the TNA GOM for the complete regulation regarding passenger safety briefings. 

Don’t forget to specifically address the following:

- Use and operation of the seatbelt

- Location and operation of the fire extinguisher(s)

Please make sure that your passenger briefings are delivered clearly, loudly, and slowly to ensure passenger understanding. 

4. Aircraft Airworthiness

Under no circumstances may any aircraft be flown in an unairworthy condition. If you identify any mechanical irregularity critical to safety of flight, please report the discrepancy to maintenance as soon as possible and verify that the issue has been corrected and properly documented prior to flight. If necessary, reject a takeoff if airworthiness is ever in question.


For questions or clarification, please contact the Director of Operations, Chief Pilot, or Assistant Chief Pilot.

Thank you for your cooperation in these matters.


Daniel Walsh
Director of Operations
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